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Quick Start Guide for the SPSRM Multi Factor Authentication (SAP Authenticator App)

For I0S Device

Empowering the Future of Energy

What You Will Need:

v Your work computer

v Your smart mobile device

v’ Both with access to the network

D Steps to complete on your mobile device

Steps to complete on your work computer

JX-Y  Mobile Device Setup 1]

9 Use your mobile device:
D 1. Scanthe QR code

©

e

SAP Authenticator Install;

Mobile Device Setup 2

2. Download and install the SAP
AUTHENTICATOR App

Install iOS Version Set Up Account on First Device

[@] Only the SAP Authenticator app can be used to comp|
To downioad and Install the

To configure this account on your mobile device, complete

1. Open the authenticator app on your mobile device

2. Start adding the account

Sag

3. Tap the button to scan the following QR code:
Set Up Account in Authen|

* Set Up Account on Device|
Set up this account
ik
*

4. To complete the setup on your mobile device, you are pr|

Use the following confirmation code: hysXxusjjjys

On your work computer:

(2]

Note: Use the Finish button to confirm that the aceount is al

1. Open internet browser and go to
SPSRM URL - https://srm.spgroup.com.sg

Click “Set Up Account on Device”
’ Do NOT close the browser yet!

Qyse

Welcome to SRM Portal

On your mobile device:

1. Open the SAP Authenticator App

2. Tap “Start Setup”

3. Default App password setting is ON A

A If you don’t want to
set up a separate

. password for the App,
1. Click “MFA Registration” I::uggss;;ﬂ:g setup Please refer to MFA
2. Log On using your SPSRM User ID a separate password User Guide Section 5.2

and Password for the App.

1. Tap “Add Account” in the App

2. Tap selector to ON to enable scan the
QR code

3. Tap “Done” to allow App to access the
Camera

4. Use your mobile device to scan the QR
code displayed on your work computer
(the website you left open in Step 3)

~ .17 Mobile Device Se
[~ Wz
Set Up Account on First Device

Details

{ Back

You should see a
6-Digit Passcode.
This means the
mobile device set
up is complete.

XCG_MPX

Account Details

Applications (0)
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On your mobile device:

1. Enter the Confirmation Code displayed
on your work computer (the website you
left open in Step 3).
2. Tap “Done”
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Set Up Account on First Device

Add Account

4. XCG_MPX

hysxusiiiys

’
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Click “Finish”
Button on the
work computer.

/.17 Mobile Device Setup 2

Set Up Account on First Device

(i) only the SAP Authenticator app can be used to complete th
To configure this account on your mobile device, complete the fol
1. Open the authenticator app on your mobile device.

2. Start adding the account.

3. Tap the buitton to scan the following QR code:

4. To complete the setup on your mobile device, you are prompte

Use the following confirmation code: hysXusjjjys

Note: Use the Finish button to confirm that the account is added |

You have completed the MFA
registration process
successfully now!

Have More Questions?

View the detailed Multi Factor
Authentication (MFA) User Guide from
URL:
https://www.spgroup.com.sq/resources?
page=1&cateqory=Procurement



https://srm.spgroup.com.sg/
https://www.spgroup.com.sg/resources?page=1&category=Procurement
https://www.spgroup.com.sg/resources?page=1&category=Procurement

“YSP

Quick Start Guide for the SPSRM Multi-Factor Authentication (SAP Authenticator App)

For Android Device

Empowering the Future of Energy

What You Will Need:

v Your work computer

v Your smart mobile device

v’ Both with access to the network

D Steps to complete on your mobile device

Steps to complete on your work computer

0 Use your mobile device:

1. Scan the QR code
D 2. Download and install the SAP

AUTHENTICATOR App

On your work computer:
1. Open internet browser and go to
SPSRM URL - https://srm.spgroup.com.sg

2]

Qyse

Welcome to SRM Portal

1. Click “MFA Registration”
2. Log On using your SPSRM User ID
and Password

t5.‘—’ Mobile Device Setup 1]
Mobile Device Setup 2

©

SAP Authenticator Install;
Install iOS Version Set Up Account on First Device

[@] Only the SAP Authenticator app can be used to comp|

To downioad and Install the

To configure this account on your mobile device, complete

1. Open the authenticator app on your mobile device
2. Start adding the account.

3. Tap the button to scan the following QR code:
Set Up Account in Authen|

* Set Up Account on Device|

Set up this account

5P

4. To complete the setup on your mobile device, you are pr|

Use the following confirmation code: hysXxusjjjys
Note: Use the Finish button to confirm that the account is aj
Click “Set Up Account on Device”
’ Do NOT close the browser yet!

On your mobile device:
1. Open the SAP Authenticator App

D 2. Tap “Start Setup”
3. Default App password setting is ON A

| A If you don’t want to
set up a separate

— password for the App,
The ON setting Please refer to MFA
requires you to set up ) i
a separate password , User Guide Section 5.2

for the App.

)
i

not installed on your

1. Tap “Add Account” in the App
2. Tap “Scan QR code”
3. Tap “Yes” to install
Barcode Scanner if it's \

device ‘

4, Use your mobile device to scan the QR
code displayed on your work computer
(the website you left open in Step 3)
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Set Up Account on First Device

\

You should see a
6-Digit Passcode.
This means the
mobile device set
up is complete.

131 465

4% Account Details

On your mobile device:

1. Enter the Confirmation Code displayed
on your work computer (the website you
left open in Step 3).

2. Tap “Confirm”

=J .. Mobile Device Setup 5
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Set Up Account on First Device

iy the SAP Authenticat

hysxusijjy:

@ E‘ " MobileDevicesetup 2 | Click “Finish”
Button on the
Set Up Account on First Device

work computer.

(i) only the SAP Authenticator app can be used to complete th

To configure this account on your mobile device, complete the fol
1. Open the authenticator app on your mobile device.
2. Start adding the account

3. Tap the buitton to scan the following QR code:

4. To complete the setup on your mobile device, you are prompte

Use the following confirmation code: hysXusjjjys

Note: Use the Finish button to confirm that the account is added |

You have completed the MFA
registration process
successfully now!

Have More Questions?

View the detailed Multi Factor
Authentication (MFA) User Guide from
URL:
https://www.spgroup.com.sq/resources?
page=1&cateqory=Procurement



https://srm.spgroup.com.sg/
https://www.spgroup.com.sg/resources?page=1&category=Procurement
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