
SP Mobility’s First Year Anniversary Celebration - Free One-month Charging Promotion 
 
SP Mobility Pte. Ltd. (part of SP Group), Singapore’s fastest public electric vehicle (“EV”) 
charging network, is celebrating our first anniversary and is offering 1 month of free EV 
charging to new private EV owners! 
 
Anyone who purchases a new EV (only fully battery EVs are eligible) at the Singapore Motor 
Show 2020 or from any authorized car dealer in Singapore from 9 – 19 January 2020 (both 
dates inclusive) is eligible for this special promotion! 
 
To register, an eligible EV owner need to: 
 
1. Install and sign up for the SP Utilities app; and 

 
2. Submit the following documents to SP Mobility at emobility@spgroup.com.sg, for 

verification after collection of EV: 
a. Proof that the car was purchased for private use: vehicle Log Card (without NRIC No.); 
b. Proof of purchase: original invoice from authorised dealers, indicating the date of sale; 

and 
c. Proof of sign up for app: Screenshot of their SP Utilities app user details. 

 
Please submit all the documents by 30 June 2020. All late submissions will not be 
applicable for the promotion. 

 
The 1-month free EV charging will commence upon the date of notification to the successfully 
registered EV owners. Please allow up to 7 working days for processing, verification and 
registration of application. 
 
Terms and conditions apply. 
 
If you have any queries, please email / call SP Mobility at: 
 
- email: emobility@spgroup.com.sg  
- hotline: +65 6916 7799 
 
during operational hours: Mon to Fri 9am to 11pm, Sat/Sun 9am to 1pm (closed on Public 
Holidays). 
  



SP Mobility (“SP”) First Year Anniversary Celebration - Free One-month Charging 
Promotion (“Promotion”) 
 
Terms and Conditions (“Terms”) 
 
By participating in the Promotion and/or using the Benefits, each applicant (including each 
User) agrees to the following: 
 
1. This Promotion applies to anyone who: 

 
(a) purchases a new electric vehicle (“EV”) for private use between 9 January 2020 00:00 

hours to 19 January 2020 23:59 hours, either at the Singapore Motor Show 2020 or 
from any authorised car dealers in Singapore; and 

(b) signs up for the SP Utilities app and registers him or herself in accordance with the 
registration instructions before 30 June 2020 23:59 hours. 

 
2. Each applicant gives his or her consent to SP and its affiliates (“SP Group”) to collect, use 

and disclose his or her personal data for the sole purpose of the Promotion and Benefits. 
Each applicant has read and agrees with SP’s Personal Data Protection Policy. 
 

3. A successful applicant (“User”) will receive a notice from SP (“Notice”) that he or she is 
entitled to the 1-month (31 consecutive calendar days) free EV charging benefit (“Benefit”) 
subject to these Terms and the terms of SP Utilities app. SP reserves the right to reject any 
applications which do not comply with the registration instructions and/or these Terms. 
 

4. The Benefit will commence on the date of the Notice and cease upon the earlier 
occurrence of: (a) 1 month from the date of Notice, or (b) the utilisation of maximum 
aggregate charge amount of 380 kWh (regardless of power rating of charger used). 
 

5. Users may use the Benefit at any available charger in SP EV charging public network (“SP 
Network”). SP does not represent or warrant that its chargers are available for use by 
Users at any or all times. 
 

6. The Benefit covers only the charging session fees when charging an EV at the SP Network 
and excludes any other costs including, without limitation, parking charges which may 
apply at locations where SP chargers are located. 
 

7. The Benefit (or part thereof including expired and unutilized Benefit) may not be 
transferred, exchanged or refunded for cash or any other benefits. 
 

8. SP reserves the sole and absolute right to do any of the following without incurring any 
liability or compensation to the applicants (including Users): 

 
(a) terminate the Benefit granted to any User who is in breach of these Terms and SP 

Utilities app terms; 
(b) suspend, withdraw or terminate the Promotion and/or Benefit for any reason; and 
(c) amend or alter these Terms or any terms of the Promotion without prior notice. 
 

9. To the extent permitted by law, SP Group is not liable to applicants (including Users) for 
any and all losses including special, indirect and consequential losses for any losses, 
damages, rights, claims and actions of any kind suffered by applicants (including Users) 
resulting from the Promotion and use of Benefits. 
 

10. These Terms are governed by the laws of Singapore. In event of disputes, the decision of 
SP will be final, conclusive and binding. 


