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For Immediate Release 

18 Mar 2015 

MEDIA RELEASE 

SP Services’ Customer Service Centre Relocates 
To PWC Building 

1. SP Services’ Customer Service Centre at TripleOne Somerset will be relocated
to PWC Building at 8 Cross Street from Monday 23 March 2015.

2. The new Customer Service Centre is conveniently located next to Telok Ayer
MRT station and within walking distance from Chinatown and Raffles Place MRT
stations. Please refer to Annex A for details.

3. The last day of operation for our Customer Service Centre at TripleOne
Somerset is Saturday 21 March 2015.

4. For customers’ convenience, we have two other Customer Service Centres
located at Toa Payoh and Woodlands. Please refer to Annex B for the location of our
Customer Service Centres.

5. Customers may also carry out their utility transactions via the following channels:

 Self-service kiosks located at all Customer Service Centres;

 SP Services’ customer service hotline at 1800 222 2333;

 SP Services’ website at www.spservices.com.sg; and

 SP Services mobile app (download from iTunes or Google Play Store).

_______________________________________________________________________________________________________ 
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Annex A 

SP SERVICES’ CUSTOMER SERVICE CENTRE AT 8 CROSS STREET 

Directions via MRT: 

Directly beside Telok Ayer MRT station via Exit C 

Approximately 6mins walk from Raffles Place MRT station via Exit F 

Approximately 8mins walk from Chinatown MRT station via Exit E 

Directions via bus: 

Bus stop opposite PWC Building: Bus 186 and 970 
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Annex B 

List of SP SERVICES’ CUSTOMER SERVICE CENTRES 

Address Opening Hours Hotline 

8 Cross Street 
#02-01 to 03 
PWC Building 
Singapore 048424 

Mon to Fri: 8.30am to 
6pm 
Sat: 8.30am to 1pm 

Closed on Sundays and 
Public Holidays 1800 222 2333 

480 Lorong 6 Toa Payoh 
#02-08 HDB Hub 
Singapore 310480 

Mon to Fri: 8.30am to 
5pm 
Sat: 8.30am to 1pm 

Closed on Sundays and 
Public Holidays 

900 South Woodlands Drive 
#03-07 Woodlands Civic 
Centre 
Singapore 730900 




