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MEDIA RELEASE  

 
ADVISORY ON SCAM CALLS 
 
1. SP Services has been alerted by some of its customers that they have received 
phone calls, claiming that the customers’ utilities accounts are in arrears or that their 
electricity meters require change. They have been asked to make payments to a 
designated bank account.  
 
2. These calls are not from SP Services. Recipients should ignore these requests.  
 
3. SP Services has made a police report on this scam. 
 
4. For enquiries, please contact SP Services at 1800 222 2333 or email 
spservices@singaporepower.com.sg 
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